& e
Capital Market Authority
Gtol Siloall danall  Kegp Evobving T5IES B

THE 34™ GENERAL ARAB INSURANCE
DER ON : I N RENCE

MUSCAT, SULTANATE OF OMAN | 18-21 FEBRUARY 2024 |

- V" LEVERAGING THE
I ARTIFICIAL INTELLIGENCE
= REVOLUTION

CONFERENCE BOOK

:r_rf]f._',.'f't.‘”” LT T U o |



"\-....__\ o INSTRANCS _/.___,,..-
~S80"aANIvERSARY -

Celebrating 60 Years
of Excellence



EE:]I Efgtlﬁﬁlﬂ[%llll'll;iléﬂﬂfﬂ u Mﬂ“
eaeration ONIErence 202 a

WWW.GAIF34.COM







The Late Sultan Qaboos bin Said

-
g
(o]
-
S
orf
o)
£
o
=
opf
(e}
=
S
o]
k!
=
Va)
>
EE)
@»
]
=i
=
R
a5




GAIF34 Conference Patron

His Highness
Al Sayyid Dr. Kamil Fahad
Mahmood Al Said

Secretary General in the General Secretariat
for the Council of Ministers

THE 34™ GENERAL ARAB INSURANCE FEDERATION (GAIF) CONFERENCE




CONTENTS
06

Message from GAIF Secretary General

09

Message from Member of the Board of Directors of OCCI
& Chairman of the Finance and Insurance Committee

19
About General Arab Insurance Federation
19

About the conference

24

Exhibitors

Sponsor profiles

/3

About InfoPlus Events LLC

07

Message from OIA Chairman

10

Sponsors

16

About Oman Insurance Association

20

Conference Schedule

20

GAIF34 Committees & Sub-committees

/0

The Muscat Royal Philharmonic Orchestra &

Opera Choir Group

s,

Thank you

03

Message from CMA Executive President

14

About Oman

18

I About Capital Market Authority
I Topics, Speakers and Moderators

2/

Oman Convention & Exhibition Centre

[/

Official Media partners

ORGANISER

InfoPlus Events LLC

Seeb Road, Al Hail, Muscat, Oman

® Gaif@infoPlusEvents.com

Q +968 7828 2013 | +968 9645 0750 | +968 9929 3319

For General Inquiries:

@ Call or WhatsApp the below numbers
from 8:00 Am to 6:00 PM (GST)
English and Arabic i+ 968 94419727
Arabic, English and French : + 968 97061165

|
|
|
|
|
|28
|

PRINTED FOR PRIVATE CIRCULATION ONLY

INTERNATIONAL
CORPORATE EVENTS
CONSULTANT

Yesha Kanabar
@ yesha@areejtac.com

CONFERENCE BOOK EDITORIAL
STRATEGY & ADVISOR
MANAGEMENT .

Anne Kurian
Yesha Kanabar ® anne@theluxurybulletin.com
Founder & CEO
Areej Events & Marketing DESIGN
Muscat DIRECTOR
O +968 99236803 Brewing Art

® ri@brewingart.co

WWW.GAIF34.COM




MESSAGE FROM SECRETARY GENERAL OF GAIF

Welcome to the 34th GAIF Conference.

This year 2024, we are celebrating the 60th anniversary of the General Arab Insurance Federation.

During the last six decades, many events ensued, and evolutions occurred in the insurance industry. However,
progressively the need for insurance is evolving, especially with natural catastrophes increasing in severity and
frequency. Insurance is much needed to protect against cyber-attacks. For all citizens, financial inclusion is required
more than before.

Our Federation, as the sole representative of the Arab Insurance Industry, has been always involved in these
changes.

Part of our objectives is to keep our members updated about the major changes happening in the insurance
industry globally. The topics of our 34th conference will be reflecting the recent evolutions in the insurance industry,
thus the theme: “Sustainability and inclusivity in the Arab insurance industry: how Arab Insurance leverage the Al
revolution.”

The choice of the theme is not a coincidence; we expect our Arab members to be part of the digital revolution and
be able to grow their businesses. At the same time, as we are facing emerging risks, there is a huge demand from
our communities for financial inclusion and sustainability.

In the past 60 years, our Federation succeeded in federating all insurance companies around common interests.
® The orange card is fully digital today.
® Enhancing the cooperation between Arab companies through the launching of reinsurers and polls.
® The exchange of information between markets and companies.

Today GAIF publications are a major source of information and generalization of best practices.

Although some of the objectives seem not fully achieved, the integration of our Arab markets is an ongoing process,
facing geopolitical challenges and fierce competition from foreign players.

Nevertheless, our industry has in general achieved a lot; and what we have seen in the past two decades is
encouraging us to call for more cooperation and innovative approaches.

Our conference is also an opportunity for all companies, brokers, reinsurers, and TPAs to meet and explore business
opportunities with the number of attendees, we are sure that you will be able to arrange fruitful meetings.

Once again, WELCOME!
Chakib Abouzaid

Secretary General
GAIF

THE 34™ GENERAL ARAB INSURANCE FEDERATION (GAIF) CONFERENCE




MESSAGE FROM THE CHAIRMAN
OF OMAN INSURANCE ASSOCIATION

It gives me great pleasure to welcome you to the 34th Conference of the General Arab Insurance Federation
in the beautiful capital of the Sultanate of Oman, Muscat. We are honoured that the esteemed Executive
Committee of GAIF chose Oman as the host country especially when the conference coincides with the 60th
anniversary celebration of the federation.

We had the honour of hosting the conference 22 years ago in 2002. This time, as we host the largest-ever
gathering of insurers and reinsurers, we hope to go above and beyond to provide the members and attendees
of the conference with an enlightening as well as a wonderful experience here in Oman.

Just like all of you, | look forward to engaging with eminent individuals on the various topics that have been
included in the agenda over the four days. The topics are extremely relevant for the times we live in as well as
the future. This includes the latest trends within our industry, emerging risks, technological advancements and
the relevance of Al, sustainability, innovative solutions, and evolving legislation to address the ever-changing
needs of our clients and markets. We also look forward to interacting with peers from across the Arab world
and beyond and forging new partnerships that will steer our industry forward. We will discuss, share, and find
solutions to the challenges that face our industry across the world.

Through this Conference, | am certain that we as a community will pledge to maintain the highest standards of
excellence in insurance services based on sustainable growth and development.

| hope you will have a fruitful and insightful time at the conference as well as at your home for the next four
days - Oman.

Thank you.

Nas_sir Bin Salim Al Busaidi
Chairman '
\ Oman Insurance Association

WWW.GAIF34.COM




MESSAGE FROM THE EXECUTIVE PRESIDENT
OF CAPITAL MARKET AUTHORITY

This event is considered an opportunity to meet
insurance service providers in the Arab markets, in
addition to participation from various countries of
the world, to exchange experiences and opinions
about the future of this vital sector, especially since
the insurance sector is one of the most important
components of the economy, and there is no
doubt that the events and changes that the world
is witnessing require such gatherings to discuss
the necessary solutions to ensure the sustainability
of the sector and the provision of its services with

I high quality, especially since this sector relies

on a lot in managing various risks. We hope that
this event will witness success and widespread
interest in its outcomes, which will enhance the
development of the sector.

The message that should be emphasized is
K i the title of this conference: “How Arab insurers

leverage the artificial intelligence revolution in
order to achieve a more sustainable and inclusive Arab insurance industry?” The reality is
that there is a major transformation in the insurance industry like the transformation that the
financial services markets in all their sectors are witnessing in light of the revolution. Financial
technology and digital systems that are engulfing the world and the competitive solutions
they offer contribute to confronting many of the challenges and distortions that prevail in
the insurance markets, in addition to their impact on improving and accelerating the level of
services. What cannot be doubted is that the insurance markets will be open to competition
towards providing technical initiatives that focus on systems and services that keep pace with
technical revolutions, especially the artificial intelligence revolution, therefore, today we are
obligated to say that if it is not renewed, it will dissipate, and if it does not advance, it will
become obsolete, and others will follow. We see through this large gathering the importance
of exploiting this conference to present ideas and opinions and exchange experiences in a
way that contributes in strengthening the bonds of cooperation between insurance service
providers, to come up with a common understanding of the mechanisms for renewing and
developing the Arab insurance sector in a way that serves the economies of these countries.

The role of the Capital Market Authority can be summarized in four main pillars to regulate the
insurance market in the Sultanate of Oman, which are legislation, development, supervision,
and awareness. Our role in legislation is represented by enacting legislation and laws regulating
the components of the insurance sector and related parties, constantly reviewing them, and
developing policies that contribute to achieving insurance comprehensiveness, in order to
achieve an insurance umbrella that suits different categories of society leading to achieve
a balance between the level of risk, the insurance cost, and the compensation payable for
reparation of risk, in order to ensure stability for the sector’s performance.

THE 34™ GENERAL ARAB INSURANCE FEDERATION (GAIF) CONFERENCE

We seek to translate our role in developing the sector by motivating companies towards their
commitment to the best levels of rational management and working to improve services
through the development of digital insurance systems and motivating and supporting
companies to qualify human resources with technical and professional skills and knowledge
related to insurance sciences and financial technologies and specialized programs in
developing leadership skills. As for the supervisory role, it is a basic element that we are
concerned with by following up on the financial performance of companies and directing
them towards the sound administrative and financial path that guarantees their sustainability,
the ability to confront risks, overcome challenges, manage crises, in addition to ensure the
companies’ readiness to fulfill their obligations with insurance policyholders, so that their
portfolios are able to compensate for the effects of the risks covered through insurance.

There is a fourth role that we address by developing awareness programs and initiatives for the
public by emphasizing rights and duties, as well as the importance of insurance in providing a
safe investment environment for the economic activities of institutions and ensuring financial
stability for the individual and society. Awareness is a continuous process in which we use
various channels such as media institutions and entities concerned with insurance products
to reach the public.

We expect that the Omani insurance market will witness further development and the
sector indicators will continue to achieve further growth in light of the great interest that the
government of the Sultanate of Oman gives to this sector, considering that it is one of the six
strategic pillars of the National Program for Financial Sustainability and Development of the
Omani Financial Sector, where the focus will be on supporting the sector to play a greater
role in providing an insurance umbrella for various commercial activities and practices or
the needs of individuals to secure their property. It is important to emphasize that the sector
has been witnessing growth during the last five years. The average growth in market size has
reached approximately 4%, and we expect the sector to continue achieving growth by the
end of this year to reach 593.3 million Omani rials.

The insurance market has begun to provide its services according to three types of insurance
products, which are general insurance, life insurance, and health insurance. During the year
2024, we expect greater growth in the volume of insurance premiums, by an amount exceeding
5%, with an increase in demand for other insurance products. In addition, the insurance market
is witnessing accelerating transformations towards increasing the number of initiatives and
projects related to the digital transformation of the insurance sector, the most prominent of
which is the Dhamani Electronic Platform, which focuses on regulating the health insurance
market in the Sultanate of Oman by linking the parties to the health insurance relationship in a
way that ensures achieving quality and safety in dealing with this type of insurance products
that deal with the private health sector. We also point out here that the Omani market will
witness an expansion in the scope of spreading the umbrella of comprehensive insurance
through an increase in the number of new insurance products.

HE Abdullah Al Salmi
Executive President
Capital Market Authority




MESSAGE FROM MEMBER OF THE
BOARD OF DIRECTORS OF THE

OMAN CHAMBER OF COMMERCE

AND INDUSTRY & CHAIRMAN OF THE
FINANCE AND INSURANCE COMMITTEE

The 34th Conference of the General Arab Insurance Federation is aimed to support
the ties and connections between insurance markets and bodies, as well as
strengthen the bonds of cooperation among them, leading to the development of
the Arab insurance industry.

The insurance market in the Sultanate of Oman is highly promising, as the sector
is emerging as one of the fastest-growing segments in the country, contributing
almost 1.23% to the country’s GDP, and posting a 13% surge in insurance premiums
in 2022 alone.

Furthermore. the combined market Capital of insurance companies soared to about
297.90 million Omani Rials from 274.66 million Rials in 2021, signaling an exciting
8.46% leap from the previous year.

The Oman Chamber of Commerce and Industry (OCCI) proudly sponsors this
monumental gathering, underscoring the Sultanate’s firm commitment to the
insurance sector’s strength, recognising it as a cornerstone in sustainability
and growth of the private sector business which aims to shield businesses from
numerous risks, along with the sector’s contribution to financing operations. This
particular interest is also aligned with the strategic directions of OCCI, prepared
and equipped in accordance with Oman Vision 2040 to enhance the business
environment and expand the base of the national economy to exceptional heights.

The Finance and Insurance Committee of the Chamber similarly works on crafting
and refining laws, decisions, and regulations, while watchfully monitoring challenges
and championing innovative solutions.

The Arab insurance landscape has witnessed a surge in recent years keeping pace
with expansions in the Arab region’s economies, which rally the need for insurance
services.

Arab insurance market exceeded $40.9 billion in 2021, registering a 1.8% growth
from the previous year, according to estimates of the Arab Monetary Fund.

The ratio of insurance premiums to GDP in the Arab countries does not exceed
1.9%. In comparison, the market share of the insurance sector in the Arab countries
represents 0.75% of the global insurance market, which reflects the importance of
persistent and continued efforts to develop this sector.

Building upon the 33rd edition which passed several important recommendations
and guidance to promote this sector, as well as boost the cooperation of its
institutions, and tackle emerging challenges, including cyber risks, and negative
effects of natural and health disasters, with a resolute focus on embracing digital
transformation and fostering robust collaboration henceforth

As we assemble for this gathering, let us take the opportunity to deepen our
cooperation, fortify our foundations, and pave the way for a future where the
insurance sector stands as a pillar of development and progress!

Mustafa bin Ahmed Salman

Member of the Board of Directors of the Oman Chamber of Commerce
and Industry

Chairman of the Finance and Insurance Committee

WWW.GAIF34.COM
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IE ABOUT OMAN

Oman - Where Tradition
Meets Modernity

Welcome to the Sultanate of Oman, a captivating jewel nestled on the southeastern
fringe of the Arabian Peninsula. With a storied history spanning over 100,000 years,
Oman stands as one of the oldest Arab countries, its origins intricately woven into
the maritime trade routes that once bridged the East and West. As one of the oldest,
continuously, inhabited regions on Earth, Oman has borne witness to the ascent and
descent of empires, the prosperity of ancient cities, and the resilience of its people
amidst the ceaseless passage of time.

Oman’s illustrious history, steeped in maritime trade, has left an indelible mark on its
identity. From historic forts to ornate mosques, the country showcases a rich tapestry
where ancient narratives seamlessly intertwine with the innovations of the future.
The Sultanate’s commitment to safeguarding its cultural legacy while embracing
progress is palpable in its cities, notably in Muscat, the capital, where traditional
architecture seamlessly merges with contemporary design.

The diverse landscapes of Oman capture the imagination at every turn. From the
golden undulations of the Wahiba Sands to the rugged pinnacles of the Hajar
Mountains, the country’s natural beauty is a testament to its geographical diversity.
Pristine beaches, crystal-clear wadis, and verdant oases weave a tapestry of contrasts
that unfolds at every juncture.

Beyond the physical allure, the true heartbeat of Oman lies in the warmth of its
people. Omani hospitality, deeply rooted in the age-old tradition of welcoming
guests, transforms every encounter into a memorable experience. The tapestry of
Omani culture is woven with a rich array of customs, festivals, and rituals, offering a
profound glimpse into the heart and soul of the nation.

As Oman gazes toward the future, its commitment to sustainable development and
technological advancement shapes a modern nation while safeguarding its unique
identity. Visionary initiatives, exemplified by the Oman Vision 2040, chart a course
towards a diversified economy, a vibrant society, and a sustainable environment.

Under the leadership of His Majesty Sultan Haitham bin Tarik Al Said, who assumed
leadership in January 2020, Oman has entered a renewed renaissance characterized
by boundless ambitions, a steadfast policy, and an unwavering commitment to
tirelessly pursue initiatives that contribute to the cause of peace. The late ruler of
Oman, His Majesty Sultan Qaboos bin Said Al Said, initiated transformative reforms
over five decades ago, laying the foundation for Oman’s modernised global standing.

THE 34™ GENERAL ARAB INSURANCE FEDERATION (GAIF) CONFERENCE

Oman remains committed to its long-term Vision 2040 and ambitious sustainability
objectives for 2050, demonstrating its determination through concrete actions. Over
the past fifty years and beyond, the country has consistently shown its dedication
to advancing in various business sectors and improving social well-being. This year,
Oman took significant steps towards a more progressive and open path with the
introduction of new labour and social protection laws, initiatives promoting green
hydrogen, and the liberalisation of investment opportunities, among other measures.

Nestled at the crossroads of the Gulf and the Arabian Sea, Oman holds a strategically
vital position for trade and logistics. Despite not bordering the Gulf directly, Oman
boasts substantial oil and natural gas reserves akin to its Gulf Cooperation Council
(GCQC) counterparts. HM Sultan Haitham bin Tarik Al Said has reinvigorated the
nation’s diversification endeavours, aiming to reduce dependence on the energy
sector.

Guided by Oman Vision 2040, the country’s blueprint for long-term economic
development, the vision encompasses goals such as establishing a diversified
economy, fostering sustainable urban centres, and promoting privatisation and
Omanisation. The sultanate’s 10th five-year plan (FYP), spanning from 2021 to 2025,
marks the inaugural FYP under Vision 2040. This strategic plan perpetuates Oman'’s
commitment to advancing social development, ensuring fiscal sustainability,
diversifying the economy, and optimizing the utilization of its abundant natural
resources.

The Sultanate of Oman invites you to explore its rich history, breathtaking landscapes,
and ambitious plans for the future. Join us on a journey where ancient tales unfold
against the backdrop of diverse landscapes, and the spirit of innovation harmonises
with timeless traditions. The ensuing pages will serve as a gateway to a nation that
beckons you to discover its wonders and unveil the secrets that render Oman a true
jewel of the Arabian Peninsula.

Sources: www.experienceoman.om | www.visitoman.om
Image credit: Riyadh Al Balushi




ABOUT GAIF

GENERAL ARAB
INSURANCE
FEDERATION

Organiser - 34 General Arab
Insurance Federation Conference

The General Arab Insurance Federation is the sole representative of the insurance sector in
the Arab world.

The Federation is an Arab entity that aims to be the main supporting institution for the Arab
insurance industry; in order to develop and achieve the objectives with specified tools
mentioned in the articles of association and to serve the members interests.

The Federation was established in Cairo in September 1964, in response to a collective desire
that emerged among Arab countries to establish connections between Arab insurance
markets. It operates under the Agreement signed with the Arab Republic of Egypt and has
its permanent headquarter in Cairo.

The Federation has a legal personality, administrative and financial independence, which
enables it to carry out all its tasks and achieves its objectives. The Federation is also member
of the Economic Unity Council of the Arab League.

The main objective of the Federation is to strengthen the relationships between insurance
markets and institutions, and develop the cooperation between them, and coordinate
their various activities in order to serve the members interests, develop the Arab insurance
industry, and highlight its Arab identity.

Objectives of the Federation:
® Promoting insurance awareness by publishing updates on the Arab and global
insurance, as well as the latest research, studies, and insurance articles in the
Federation’s weekly electronic newsletter and “Arab Insurance” magazine.
® Publishing an Arab insurance and reinsurance companies and brokers directory
(physical and digital) that includes financial statements of companies and statistical
data for all Arab countries; and listing it on the Federation's website.
® Organizing conferences and seminars that are important for sharing market
experiences, building up capacity; and attempting to find solutions to the challenges
faced by the industry.
® Monitoring all legislative developments related to the insurance sector in the Arab
region and circulating them to all Arab insurance and reinsurance companies’
members.
Highlighting new insurance trends and new products.
Studying and discussing various insurance issues at the local level in the Arab
countries through committees and technical Leagues (Motor insurance and

© @
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Arab Unified Bureaux, Health insurance, non-marine insurance, Marine & Aviation
insurance, life & Takaful insurance, Arab Actuaries League, Laws Insurance Leagues).

® Collaborating in insurance and reinsurance field to serve the member’s interests and
the national economies.

GAIF Organization:
General Conference / Gaif Council / Executive Committee / General Secretariat /
Committees & Leagues

The Federation has 329 insurance and reinsurance companies’ members, representing all
Arab countries. In addition, it includes Arab insurance institutions, associations, and unions,
as well as Arab insurance regulators, as follows:

Country No. Country No.
Jordan 21 Oman 13
UAE 32 Palestine 1
Bahrain 10 Qatar 9
Tunisia 19 Kuwait 16
Algeria 18 Lebanon 42
KSA 18 Libya 33
Sudan 14 Egypt 26
Syria 17 Morocco 8
Somalia Mauritania
Iraq 8 Yemen 12

The Arab Insurance Broker’s League, which consists of 49 members representing companies
and individual brokers from Arab countries.

The Federation took the initiative to establish an Arab Actuaries League in 2023. considering
the growing role of Actuaries, especially in the insurance industry.
The Arab Actuaries League consists of 39 members.

GAIF Achievements:

® The Unified Insurance Orange Card Agreement for Cross-Border Motor Insurance
across Arab countries, become digital in 2023. To be followed, by a second phase
(Claims). The objective is to have the system fully operational by 2025.
Organizing seminars, conferences, and insurance events to foster connections and
relationships among Arab insurance and reinsurance companies.
Launching the Arab Nat-Cat initiative in 2022.
Signing cooperation protocols with insurance associations, institutions, and institutes
to enhance the scientific and technical capabilities of professionals in Arab markets.
The Arab Insurance Library, which includes reports on Arab markets, important global
and Arab insurance articles.

& 00 @
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Oman Insurance Association

OMAN INSURANCE
ASSOCIATION (OIA)

Organiser - 34t General Arab Insurance Federation Conference

The Oman Insurance Association (OIA) stands as a keystone of the insurance sector
in the Sultanate of Oman, established on December 18, 2010, under the auspices of
the Ministry of Social Development. As a non-profit trade body, OIA brings together
a diverse array of stakeholders, including Insurance Companies, Brokers, Loss
Adjusters, and other licensed entities regulated by the Capital Market Authority, with
a shared goal:

At the heart of OIA's mission is a commitment to fostering collaboration and
innovation within the industry. Serving as the representative body for the insurance
sector in Oman, OIA takes pride in cultivating an environment where knowledge
exchange flourishes, industry developments are embraced, and best practices are
championed. OIA warrants that the insurance landscape in Oman continues to
evolve and thrive.

The objectives of the Association are multi-faceted, reflecting its dedication
to promoting the interests of its members and the wider community. OIA acts
as a liaison between its members and regulatory authorities such as the Capital
Market Authority, advocating for their interests and ensuring their voices are heard.

THE 34™ GENERAL ARAB INSURANCE FEDERATION (GAIF) CONFERENCE

Additionally, OIA plays a crucial role in promoting public awareness of the insurance
industry in Oman, advocating for sound, ethical, and professional standards, and
facilitating the exchange of information and statistics among stakeholders.

At OIA, we recognize the importance of nurturing local talent and empowering
Omani staff to excel in their careers. As part of our mission, we are committed
to promoting Omani staff in the insurance industry by creating training and
certification opportunities. By collaborating with the Ministry of Labour and the
Capital Market Authority, we aim to develop comprehensive programs that equip
Omani professionals with the skills and knowledge needed to thrive in the industry.
Together, with OIA leading the way, the future of the insurance sector in Oman is
bright and promising.

For more information about OIA and its initiatives, please visit our Linkedin
page: www.linkedin.com/company/oiaoman
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Unlocking
regional potential

We bring our regional expertise to the table, catering to a

wide range of industries across various geographies with

solutions that adapt to local market dynamics. Drawing on

over 15 years of professional experience, our in-depth

knowledge and strong relationships enable us to deliver

customized solutions that address the unique challenges Ye a r s
and opportunities within each region including Asia, . ope
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ABOUT CMA
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CAPITAL MARKET AUTHORITY (CMA)

Organiser - 34t General Arab Insurance Federation Conference

The Capital Market Authority (CMA) plays a crucial role in the Sultanate of Oman
by regulating and supervising the capital market and insurance sectors. Guided by,
by its strategic objectives, CMA aims to foster growth in these sectors and instill
confidence in domestic and foreign investors. Its goal is to ensure continuous

development of institutions operating in the capital market, diversify their product . = n
offerings, and engage a wide range of participants to contribute significantly to the —spaaral HHB:““___ st
Omani economy. S oL o RRRR BR[| 1m0 _pp BROR

Established by Royal Decree No. 80/98 on 9th November 1998, CMA operates as
a government entity with juristic personality. It carries out a range of important
functions and duties, including:

Supervising the Muscat Stock Exchange.

Overseeing the Muscat Clearance and Depository Company (MCD).
Managing the Oman Centre for Governance and Sustainability (OCGS).
Developing the capital market and insurance sectors through comprehensive
studies and crafting laws and regulations that align with international best
practices.

Enforcing the laws under its jurisdiction to maintain a fair and transparent
marketplace.

Licensing, supervising, and regulating various entities, including public joint
stock companies, securities operators, insurance companies, brokers, and
credit rating companies.

® Ensuring the institutions in Capital Market and Insurance provide high-quality
services.

N

@ @

CMA is committed to creating a robust and resilient financial landscape in Oman. By
conducting thorough studies and adopting best practices, it continuously evolves
its regulatory framework to meet the changing dynamics of the global financial
industry.

For more information about CMA and its initiatives, please visit www.cma.gov.om

THE 34™ GENERAL ARAB INSURANCE FEDERATION (GAIF) CONFERENCE




ABOUT THE CONFERENCE

34t Conference of the General
Arab Insurance Federation

The 34th Conference of the General Arab Insurance Federation, being held from 18th
to 21st February 2024, at the iconic Oman Convention and Exhibition Centre (OCEQC),
Muscat, will deliberate on all the topics of relevance to the insurance industry as well
as the customers. The largest-ever regional gathering of the insurance community
promises to be exciting and insightful, which also marks the commemorative 60th
anniversary of the General Arab Insurance Federation (GAIF).

Over the last six decades, the biennial GAIF Conference has been a crucial event
for the insurance industry in the region. It serves as a valuable opportunity for
networking, sharing knowledge, and discussing potential growth and partnerships.
The upcoming GAIF Conference will focus on the theme of “Sustainability and
inclusivity in the Arab insurance industry: How Arab insurers leverage the artificial
intelligence revolution.”

The insurance industry is rapidly changing as a result of the constantly evolving
demands of customers, technological advancements, and the need to comply with
regulations. The rise of digital devices, increased connectivity, and more advanced
methods of fraud have also presented both challenges and opportunities.
Furthermore, Insurtech companies are shaking up the industry by revolutionising
their offerings and distribution through digital operations. As the sharing economy
continues to grow and new channels of distribution emerge, there will be a push
for product innovations and digital initiatives to retain current customers and attract
new ones.

The highlights of this spectacular event include:

@ Over 2,000 distinguished insurance leaders, professionals, and stakeholders
in attendance; primarily CXOs.

@ Representation from all CMA-licensed insurance players in Oman.

@ Presence of leading insurers from GCC and broader MENA region.

@ All leading regional reinsurers in attendance.

@ Presence of leading loss adjusters operating in the region.

@ Representation from prominent legal firms.

® A meticulously designed conference venue boasting state-of-the-art meeting

and networking facilities.

The conference will consist of presentations, talks, and interactive sessions covering
various subjects about the insurance sector. These topics will encompass risk
control, advancements in technology, digital evolution, handling natural calamities,
customer satisfaction as well as getting insurance people ready for the technological
advancements in the region.

WWW.GAIF34.COM




il CONFERENCE SCHEDULE

The 34"
General Arab
Insurance
Federation
(GAIF)
Conference

18t to 21t February, 2024

Q Oman Convention and
Exhibition Centre, Muscat,
Sultanate of Oman

Sunday,
18" February 2024

10:00 AM to 6:00 PM
GAIF Meetings
(Location: GAIF Meeting Room)

® 12:00 PM to 7:00 PM
Registration
Location: Registration Desk)

® 7:00 PM
Welcome Reception
Hosted by OIA

Monday,

— Al 19" February 2024

‘ 8:00 AM to 9:30 AM

Registration (continued)

and Welcome Coffee

® 9:30 AMto 10:30 AM

Opening Ceremony

(Location: Madinat Al Ifran Theatre - MIT)
Speech by GAIF Secretary General
Speech by OIA Chairman

Speech by CMA Executive President
Speech by GAIF President

Speech by OCCI Chairman

Speech by the GAIF34 Patron

_—

Signing of GAIF-AIO Convention

® 10:30 AM to 11:30 AM
GAIF General Assembly
(Location: Madinat Al Irfan Theatre - MIT)
Handover Ceremony

Announcement of the new Council

Presentation of the current Council’s decisions

and recommendations
Appointment of Specific Committees

GAIF Secretary General Report
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11:30 AM to 12:00 PM
Coffee Break

12:00 PM to 12:45 PM

Session 1

(Location: Auditorium - First Floor)

Insurtech Innovations - Showcasing emerging
technologies and start-ups that are leveraging Al
to disrupt and re-shape the Arab insurance
landscape, with emphasis on sustainability and
inclusivity

12:45 PM to 1:30 PM
Debate (Session 1)

1:30 PM to 3:00 PM
Lunch sponsored by Aon

3:00 PM to 5:00 PM

Networking

(Location: Exhibition Hall, Booths, Meeting
Rooms, Meeting Hubs, Workshops & GAIF
Sub-Committees Meetings)

8:00 PM
NASCO Re Gala Dinner in collaboration with OIA
at Muscat Hills Golf Club




Tuesday,
B 20 February 2024

‘ 8:30 AM to 9:00 AM
Welcome Coffee & Networking

® 9:00 AM to 9:45 AM

Session 2

(Location: Auditorium - First Floor)

Sustainable Insurance Practices - Strategies and
initiatives adopted by Arab insurers to promote
sustainability in the industry.

® 9:45 AM to 10:30 AM
Debate (Session 2)

® 10:30 AM to 11:00 AM

Session 3

(Location: Auditorium - First Floor)
Resilience in Action: National and Regional
Solutions for NAT CAT Insurance

¢ 11:00 AMto 11:30 AM
Debate (Session 3)

® 11:30 AM to 12:00 PM
Coffee Break

12:00 PM to 12:45 PM

Session 4

(Location: Auditorium - First Floor)
Regulatory Frameworks for Al Adoption -
Regulatory environment and policy
considerations that facilitate responsible Al
adoption while ensuring inclusivity and
sustainability in the Arab insurance sector.

12:45 PM to 1:30 PM
Debate (Session 4)

1:30 PM to 3:00 PM
Lunch sponsored by Oman United Insurance
Company

3:00 PM to 5:00 PM

Networking

(Location: Exhibition Hall, Booths, Meeting
Rooms, Meeting Hubs, Workshops & GAIF
Sub-Committees Meetings)

5:00 PM to 6:00 PM
MENA Insurtech Competition 2024 - Oman
(Location: Auditorium - First Floor)

8:00 PM
Dinner hosted by OIA at W Hotel

yA

Wednesday,
21st February 2024

8:30 AM to 9:30 AM
Welcome Coffee & Networking

9:30 AM to 10:15 AM

Session 5

(Location: Auditorium - First Floor)

Regional Insurance People - Getting insurance
people ready for the technological
advancements in the region

(Education & Training Session)

10:15 AM to 11:00 AM
Debate (Session 5)

11:00 AM to 11:30 AM
Coffee Break

11:30 AM to 12:30 PM

Meeting of the new GAIF Council
(Location: GAIF Meeting Room; with press
presence)

12:30 PM to 1:00 PM

Resolutions and recommendations of the GAIF
General Assembly and announcement of the
venue and dates for the 35th GAIF Conference

1:00 PM to 2:30 PM
Lunch hosted by OIA

2:30 PM to 5:00 PM

Networking

(Location: Exhibition Hall, Booths, Meeting
Rooms, Meeting Hubs, Workshops & GAIF
Sub-Committees Meetings)

8:00 PM
Dinner hosted by OIA
at InterContinental Muscat

WWW.GAIF34.COM




yY3 TOPICS, SPEAKERS, MODERATORS

The 34t General Arab Insurance
Federation (GAIF) Conference

18™ to 21* February, 2024 2 Oman Convention and Exhibition Centre, Muscat, Sultanate of Oman

Speakers and Panelists Moderator Session 1:
Insurtech Innovations

Showcasing emerging technologies

and start-ups that are leveraging Al to disrupt and
reshape the Arab insurance landscape with an
emphasis on sustainability and inclusivity.

Vs

Date:
Mon, 19™ Feb 2024

Hitesh Kotak Lars Gehrmann Fady Younes Roland Zaatar Timing:
CEO - Middle East, Chief Digital Officer Managing Director, Chief Executive Officer 12:00 PM to 1:30 PM
Africa & India & Head of QIC Digital Cybersecurity - EMEA Arabia Falcon Insurance
Munich Re Venture Partners Cisco Systems Company, Oman Venue:
Qatar Insurance Group The Auditorium, First Floor, OCEC
Speakers and Panelists Moderator Session 2:

Sustainable Insurance Practices
Strategies and initiatives adopted by
Arab insurers to promote sustainability
in the industry.

Date:
Tue, 20™" Feb 2024
Timing:
Katja Rieger Isa Ali Hanaa Al Hinai Hasan Al Lawati 9:00 AM to 10:30 AM
Chief Executive Officer Chief Strategy & Chief Executive Officer Chief Executive Officer
Ripple Effect Technology Officer Liva Insurance Oman Qatar Insurance Venue: _
Switzerland Saudi Re Oman Company The Auditorium, First Floor, OCEC
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Speakers and Panelists

Moderator

~

Session 3:
Resilience in Action

National and Regional Solutions for NAT CAT

Insurance.

Date:
Tue, 20t Feb 2024

23

Timing:
10:30 AM to 11:30 AM
Beat Strebel Salaheddine Aji Mathias Jungen Sunil Kohli
Managing Director General Manager Global Head of Technical Chief Executive Officer Venue: _
Head of Reinsurance Moroccan Insurance Underwriting & Analytics Dhofar Insurance The Auditorium, First Floor, OCEC
— Middle East & Africa Federation SCOR Company
Swiss Re
Speakers and Panelists Moderator Session 4:

H.E. Abdullah Al Salmi H.E. Eng. Naji Al Tamimi H.E. Dr. Mohamed Ahmed Al Maamari Moosa Al Farei
Executive President Chief Executive Officer Farid Saleh Executive Vice President Editor-in-Chief
Capital Market Authority  Insurance Authority Executive Chairman Capital Market Authority, Atheer Oman
Oman Saudi Arabia Financial Regulatory Oman

Authority, Egypt

Regulatory Frameworks for Al Adoption

Discussing the regulatory environment and policy

considerations that facilitate responsible Al adoption
while ensuring inclusivity and sustainability in the Arab

insurance sector.

Date:
Tue, 20™" Feb 2024

Timing:
12:00 PM to 1:30 PM

Venue:
The Auditorium, First Floor, OCEC

Speakers and Panelists

Gaenor Jones Stephen Anderson
Regional Director - Head of International
Middle East Business

The Chartered Insurance The Institutes, USA
Institute, UK

Moderator

7

Dr. Ghalib Al Hosni Awatif Al Zadjali
Chief People Officer Risk Transfer Manager
Omantel Bank Muscat
Chairman

Omani Society for Human
Resource Management

Session 5:

Regional Insurance People

Getting insurance people ready for the
technological advancements in the region
(Education & Training Session).

Date:
Wed, 21t Feb 2024

Timing:
9:30 AM to 11:00 AM

Venue:
The Auditorium, First Floor, OCEC

WWW.GAIF34.COM




yZ3 EXHIBITORS

Esteemed Exhibitors

GAIF
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I3 COMMITTEES & SUB-COMMITTEES

GAIF Conference 2024
Committees & Sub-Committees

STEERING ORGANIZING & CORE WORKING ?)ngll?llll\A/IS‘NICATIONS
COMMITTEE PLANNING COMMITTEE COMMITTEE SUB-COMMITTEE
Chakib Abouzaid Romel Tabaja Romel Tabaja Aiman Al Habib

General Arab Insurance Federation

Nassir Bin Salim Al Busaidi
Oman Insurance Association

Ahmed Al Maamari
Capital Market Authority

Oman Reinsurance Company

Omar Al Shaikh
Dhofar Insurance Company

Hasan Al Lawati
Oman Qatar Insurance Company

Roland Zaatar
Arabia Falcon Insurance Company

Majed Al Abri
Capital Market Authority

Ahmed Al Souti
Capital Market Authority

Mehdi Al Harthy
GIG Gulf
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Oman Reinsurance Company

Aiman Al Habib
Oman Insurance Association

Jad Rajeh
Oman Reinsurance Company

Mahesh Prabhu
Oman Reinsurance Company

Ghada Ragab
General Arab Insurance Federation

Marianne Nabil
General Arab Insurance Federation

FINANCE
SUB-COMMITTEE

Aiman Al Habib
Oman Insurance Association

Aditya Ravikrishnan
Dhofar Insurance Company

S. Kamath
Arabia Falcon Insurance Company

Oman Insurance Association

Majed Al Abri
Capital Market Authority

Qasim Al Farsi
Dhofar Insurance Company

Mahesh Prabhu
Oman Reinsurance Company

Jad Rajeh
Oman Reinsurance Company

HOSPITALITY
& LOGISTICS
SUB-COMMITTEE

Mutasiem Hani
Arab Loss Adjusters International LLC

Kamla Al Nadabi
Dhofar Insurance Company

Jad Rajeh
Oman Reinsurance Company




ABOUT OCEC

Oman Convention & Exhibition Centre

The Venue of 34th General Arab Insurance Federation Conference

World Class Events Destination

The OCEC is located in its own fully integrated precinct just four kilometers from
Muscat International Airport. It offers a multitude of spaces for a multitude of
events. These include a total of fifty-five modern meeting places, auditoriums
and exhibition halls, VIP lounges, Grand and Junior ballrooms, two international
hotels, and a business park. As a state-of-the-art venue, the OCEC includes one
of the largest theatres in the GCC, and one of the region’s largest column-free
exhibition spaces - among many other highlights. The layout includes expansive
concourse areas to host large delegations, with large-scale floor-to-ceiling windows
overlooking landscaped gardens and water features. There is also a multi-story car
park with a capacity for 4,000 vehicles. As a part of OCEC, The Precinct provides the
infrastructure necessary to host successful international, regional, and local events
and is there for the enjoyment of delegates, visitors, and the local community. It
includes the 5 Star JW Marriott Muscat Hotel linked to the Convention Centre itself,

as well as the 4 Star Crowne Plaza OCEC Hotel. A business park, surrounded by a
nature reserve, which is a haven for Oman'’s exotic birdlife, together with parklands
and a wadi river valley, also form part of The Precinct.

Premier Venue: Premier Events

The OCEC has redefined the way trade, tourism and entertainment events are hosted
in Oman. Be it a conference, a trade show, a business meeting, or a special, once-off
event, OCEC’s expert events team can step in and make event planning hassle-free
by doing the heavy lifting for organizers. OCEC delivers a comprehensive portfolio
of event hosting facilities and infrastructure - including some of the world’s most
advanced Audio-Visual equipment; brought to life by the venue’s professional and
highly talented team. Event organizers and all interested parties planning to host
an event at Oman’s premier events destination can contact the OCEC team via the
venue's website www.ocec.om
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yI:3 COMPANY PROFILE

I"IASCO RE

Welcome to Nasco Re, a proud member of Nasco Insurance Group

Immerse yourself in a legacy that transcends time - Since our inception in 1976,
Nasco group has not merely existed; We have woven a narrative of personalized
service, diligently crafting insurance solutions that resonate with both individuals
and corporations. Our approach exceeds the conventional, embodying a spirit that
goes beyond global reach to focus on the essence of enduring relationships.

Our Values:

WE EARN LOYALTY, WE DON’'T EXPECT IT. Proactively seeking solutions and
responding to our clients’ needs is not just a service—it's a commitment born
out of a genuine concern for their best interests. For us, it's an integral part of our
unwavering, long-term commitment to those who trust us with their aspirations and
challenges.

WE THINK ABOUT WHAT MATTERS. Navigating a world brimming with cautions,
terms, conditions, and fine print, we are on a mission to uncover the optimal solution
for each client, endeavoring to fulfill their every need. In a landscape cluttered with
complexities, our commitment is to simplify and tailor, ensuring that our clients
experience clarity and personalized solutions that transcend the norm.

WE ARE AS GOOD AS OUR WORD. At the core of our ethos lies an unwavering
commitment to the highest standards of professional ethics. We steer clear of
over-promising, resist the allure of overselling, and never falter in our commitment to
delivering exactly what we pledge. In a world where trust is paramount, we stand by
our word, embodying the principle that our actions speak as loudly as our promises.

Why Choose Nasco Re?
As we embark on each client’s unique story, Nasco Re invites you to discover the
quality of over 40 years of experience - a journey that has shaped us, defined us,

and continues to inspire our pursuit of excellence in the ever-evolving landscape of
insurance.

THE 34™ GENERAL ARAB INSURANCE FEDERATION (GAIF) CONFERENCE

A global driving force strategically expanding its influence across vibrant markets
in France, the United Arab Emirates, Saudi Arabia, Lebanon, Qatar, Egypt, Oman,
Tarkiye, Nigeria, Irag, South Korea, Kenya, and beyond. Nasco Insurance Group isn't
just present; it's making waves, showcasing a dynamic and ambitious spirit that sets
it apart on the international stage.

The Nasco Re success story is more than just geographic reach; it's about our
exceptional team. Imagine a group of highly experienced, technically qualified
professionals dedicated to delivering excellence in every facet of insurance services.
This dynamic team, driven by a culture of solidarity and teamwork, ensures Nasco
Re remains your trusted partner.

We will offer you
© Expertise: Backed by more than 40 years of industry experience, our
seasoned professionals bring unparalleled expertise to every project.
€ Innovation: We thrive on pushing bo